CARGO TRANSPORTERS CASE STUDY
Cargo Transporters is cutting driver background
screening costs over 40% with Driver iQ.
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carrier also sought a service that was focused on resolving issues or
questions that arose quickly and effectively.

SOLUTION

Cargo Transporters began using Driver iQ services in June 2013,
along with a previous provider, and by 2015 was utilizing Driver iQ
exclusively for its background screening needs.
Driver iQ is now processing an average of 100 Motor Vehicle Record
(MVR) reports for Cargo Transporters monthly and about half of the
1,200 yearly applicants are processed by Driver iQ for Previous
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Report of Employment (PRE), Commercial Drivers License
Information (CDLIS) and criminal background checks. Driver iQ also
routinely provides updates on the status of background checks and all
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With Driver iQ, Cargo Transporters is achieving 12 to 14-hour
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turnaround times for accurate background screening, boosting the
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carrier’s ability to process applications and hire new drivers faster.

company provides comprehensive,

The company is also processing more applicants at a cost that is

Driver iQ is the transportation

reliable background screening and
driver monitoring services designed
specifically for the trucking industry.
Driver iQ’s extensive service offering
grants carrier customers access to
employment verification, criminal
record searches, as well as ongoing
driving

record

monitoring

and

storage. With a fully FCRA (Fair

43% lower than with its previous provider and is realizing time
savings with Driver IQ’s customer focused approach to service.
“As a company, we try to develop partnerships with our customers
and vendors. It is refreshing to call any of our contacts at Driver iQ
and get immediate results. We are in a service industry, and with
Driver iQ we are not treated as a commodity, but as a partner.”
Shelley Dellinger Mundy
Director of Recruiting and Retention
Cargo Transporters, Inc.

Credit Reporting Act) accredited
team of investigative management
experts, Driver iQ delivers the most
accurate, up to date and actionable
information available. For more information, visit www.DriveriQ.com.
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