
 Finding Qualified Applicants the Biggest Challenge Facing Recruiters   

 

Driver iQ Releases Q1 2019 Results of  

Trends in Truckload Recruiting and Retention Survey 

  

TULSA, OK – April 11, 2019 -- Driver iQ, provider of comprehensive and reliable 

background screening and driver monitoring services to the trucking industry, today 

announced that carriers taking part in its Q1 2019 Recruitment & Retention Survey say 

their biggest challenge is finding “qualified” applicants.  

 

“Even though 60% of the recruiters expect the total number of applications will be up 

next quarter, 80% of the recruiters say that finding ‘qualified’ applicants is their 

biggest challenge,” said Lana Batts, Co-President of Driver iQ. In other words, she 

continued, “recruiters have to expand their recruiting department to wade through 

more applications and spend more money on background screening to find the 

qualified applicant.” 

 

She also noted that recruiting executives have mixed reviews on what they think 

turnover will do next quarter, with 38% percent thinking it will increase, 35% think it will 

remain the same, and 27% think it will decrease.  Batts believes this lack of consensus 

is primarily because of individual carrier’s uncertainty over the economy, plus their 

own individual efforts to control their fleet size and to provide higher compensation.  

Recruiters believe total compensation (52%) and time away from home (55%) remain 

the biggest causes of driver turnover.   As with last quarter, 60% expect that future 

driver compensation will continue to increase.  

 

Batts further noted that “in order to attract new applicants, the carriers are turning to 

the use of internet-based generic job boards like Monster.com and Craigslist, with the 

usage of Monster up 46% over what it was five years ago and Craigslist up 30%.” 

 

Among the details in the survey are the following: 

 

 Carriers reported that 33% of their leads self-select out of the applicant 

process (or “ghost” the recruiter) without the carrier knowing why.  This is about 

the same as it was five years ago. 

 Self-selecting out was also the biggest reason drivers leave orientation – higher 

than failed medical exams, drug tests or background screens.   

 

The Q1 2019 Trends in Truckload Recruitment and Retention Survey from Driver iQ is 

the latest in a planned series of quarterly surveys designed to better understand and 

measure recruiting and retention experiences and expectations in the truckload 

sector. The results of the survey are coupled with observations of Driver iQ personnel 

engaged in the background screening industry. The survey represents the views of 

recruiting managers who operate over 75,000 trucks and the majority of the 

responses came from dry van carriers with over $100 million in gross operating 

revenues.  

 

 



About Driver iQ 

Driver iQ is the transportation division of Cisive, a worldwide leader in HR technology 

and background screening. Based in Tulsa, Oklahoma, the company provides 

comprehensive, reliable background screening and driver monitoring services 

designed specifically for the trucking industry. Driver iQ’s extensive service offering 

grants carrier customers access to employment verification, criminal record searches, 

as well as ongoing driving record monitoring and storage. With a fully FCRA (Fair 

Credit Reporting Act) accredited team of investigative management experts, Driver 

iQ delivers the most accurate, up to date and actionable information available. For 

more information, visit www.DriveriQ.com. 

  

Media Contact: Lana Batts at 703-626-8870 or LBatts@DriveriQ.com  
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