
 
 
Subject: We’re here for you! 
 
 
Each year brings its own challenges – though none have ever looked quite like this.  While you are 
undoubtedly being forced to focus on the immediate, urgent issues due to COVID-19, we’re keeping our 
attention on doing everything we can to support you and your employees. 
 
As we evaluate the increasing concerns surrounding COVID-19 (Coronavirus), we want you to know that 
Driver iQ is actively monitoring the evolving threat and wanted to take a moment to share some of our 
business continuity plans (BCP) to ease concerns regarding our ability to provide services while we 
navigate the true impact of the pandemic. We also want to take this opportunity to provide the most up-to-
date information we have on how COVID-19 is currently impacting background screening across the 
globe. 
 

 As an extension of our BCP we have plans designed specifically for reacting to a health 
epidemic/pandemic, to include multiple stages based on the risk severity. At this moment, we are 
operating at a stage of heightened awareness and strongly enforcing common sense practices 
around health and hygiene for our employees, while encouraging any staff members who may be 
symptomatic to not come to work and focus on their wellness. Our company is fortunate to 
maintain several locations throughout the U.S. and internationally, which provides us flexibility 
when events have localized impact.  

 Driver iQ is also discussing and assessing of the risk level of our vendors and partners that we 
depend on, and requiring confirmation from critical vendors that they have a robust business 
continuity plans (BCP) and are able to deploy as needed. 

 We have split shift and distributed workforce programs ready to be launched for our customer 
support and operational employees.  Should the need arise, the majority of our workforce is 
prepared to be remote within less than 24 hours and can function remotely with little to no 
interruption to our service, support and communication.  

 Driver iQ, in close coordination with our partners, will continue to monitor closures, which may 
delay responses from courts, schools and businesses.  Our goal is to continue providing timely 
updates relating to these closures, as to assist our clients with communications and 
expectations.  

  
We genuinely view you as a valued partner. As such, we expect to respond to your questions and needs 
quickly and positively.  
 
Driver iQ will continue to monitor the situation and will send out additional notifications in the event of any 
changes. Please do not hesitate to reach out to us if there’s anything we can do to help.  
  
Sincerely, 
  
Todd Hensley 
President 
 


